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nexidia analytics is a solution that enables deep analysis of
contact center data for informed decisions it has over 20 years of
industry research and experience and over 70 technology patents
about what is nice nexidia analytics at nice nexidia we believe
that our success is directly tied to your success by providing the
most innovative interaction analytics solutions using nexidia
technology nice can provide everything from predictive
behavioural routing to customer journey analytics to companies
looking to evolve the comprehensive ai enhanced toolkit of
analytics solutions provided by nice paves the way for a new
level of intelligent business decision making learn all about nice
nexidia analytics capabilities for your business needs neural
phonetic speech analytics journey sequencing technology and
predictive benefits efective trend monitoring on critical business
topics intelligent decision making on priorities and focus areas
fast time to insight with faster issue resolution reduced efort
surfacing unknowns easily quantify topics by volume sentiment
and other metrics automatic categorization the nexidia analytics
solution which incorporates best of breed capabilities from both
nexidia and nice uses deep learning neural networks to perform
sophisticated audio and text search



nexidia analytics ai enabled omnichannel speech and text
Apr 28 2024 nexidia analytics is a solution that enables deep
analysis of contact center data for informed decisions it has over
20 years of industry research and experience and over 70
technology patents
nice nexidia analytics linkedin Mar 27 2024 about what is nice
nexidia analytics at nice nexidia we believe that our success is
directly tied to your success by providing the most innovative
interaction analytics solutions
nice nexidia ai analytics review flexible service to suit you Feb 26
2024 using nexidia technology nice can provide everything from
predictive behavioural routing to customer journey analytics to
companies looking to evolve the comprehensive ai enhanced
toolkit of analytics solutions provided by nice paves the way for a
new level of intelligent business decision making
nice nexidia analytics youtube Jan 25 2024 learn all about
nice nexidia analytics capabilities for your business needs neural
phonetic speech analytics journey sequencing technology and
predictive
nexidia analytics ai enabled autodiscovery nice Dec 24 2023
benefits efective trend monitoring on critical business topics
intelligent decision making on priorities and focus areas fast time
to insight with faster issue resolution reduced efort surfacing
unknowns easily quantify topics by volume sentiment and other
metrics automatic categorization
nice introduces nexidia analytics the next generation of Nov 23
2023 the nexidia analytics solution which incorporates best of
breed capabilities from both nexidia and nice uses deep learning
neural networks to perform sophisticated audio and text search
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